
Golden West Senior Living
A Boulder Housing Partners Community

May 2026

Dear Golden West Residents,

We know that some of you have questions and concerns about changes  
coming to phone, cable, and internet services at Golden West. We hear you, and  
we want to speak with you directly and honestly about what is changing, what is  
not, and how we will support you every step of the way.

Golden West’s bulk service agreement with Comcast is scheduled to end on August 31, 2026. After 
that date, cable TV service, in-unit internet, and in-unit phone service currently provided through this 
agreement will no longer be included through Boulder Housing Partners.

We understand this kind of change can create real uncertainty, especially around services many of you 
rely on every day. Please know:

We have answers to many common questions on the back of this letter. And most importantly, we want to 
hear from you in person.

You can also reach us any time before the meeting. Our door is open, and we are committed to making this 
transition as smooth as possible for every resident.

With care,

Golden West Management Team
Boulder Housing Partners
303-444-3967  ·  GoldenWest@boulderhousing.org

An Important Update — and an Invitation to Talk

303-444-3967
GoldenWest@boulderhousing.org

BHP.org

Free building-wide BHP Wi-Fi continues and is not changing

The $46 monthly phone and cable charge will be removed from your account in September

You have choices. You can set up the services that work best for you, at any provider you prefer

You do not need to do anything before August 31, 2026

Our staff is here to help you through this transition. You will not be on your own
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You're invited — please join us

Community Meeting: Tuesday, June 2 at 2:00 PM

BHP staff will be present to answer questions and walk through your options. Bring your 
questions — no question is too small.

QUESTIONS & ANSWERS - CONTINUED ON BACK← ←



Your Questions, Answered
We know change raises questions. Here are honest answers to what residents are asking most.

Golden West's bulk service contract with Comcast was set for a fixed term and is reaching its end on 
August 31, 2026. This is a contract expiration — not a cost-cutting decision. BHP is not canceling a 
service; the agreement is simply concluding as scheduled.

Why is this change happening?

No. Your rent is not changing because of this. In fact, the $46 monthly phone and cable charge will be 
removed from your ledger starting in September 2026, since those services will no longer be provided 
through BHP.

Will my rent go up because of this?

Yes. The free BHP building-wide Wi-Fi is completely separate from this change and will continue to be 
available to all residents at no cost.

Will the building Wi-Fi still work?

We understand that many residents rely on landlines and may have questions about options after the 
current agreement ends. BHP is continuing conversations with service providers to gather information 
and will be shared as it becomes available. Residents do not need to take action at this time.

What if I need a landline phone. Can I keep one?

Costs vary by provider and by what services you choose. Comcast/Xfinity offer various programs 
depending on your needs. We will have printed information about these programs available, and Xfinity 
representatives at the meeting can give you specific pricing.

How much will services cost if I set them up myself?

You will not have to figure this out alone. Our staff will be available to sit with residents one-on-one and 
help you through the sign-up process. We will also have printed step-by-step guides available. Please 
reach out to BHP staff for assistance.

What if I need help signing up for new service?

No. Your current services continue normally through August 31, 2026. You have time. We will provide 
more information and reminders in the months ahead, and we will be here to help when the time comes.

Do I need to do anything right now?

Please come to the June 2 community meeting, or stop by the management office any time during 
business hours. You can also call or email us directly — we will respond promptly.

Who can I talk to if I have more questions?

Contact Us
303-444-3967  · GoldenWest@boulderhousing.org
Office hours: Monday–Friday, 9 AM–5 PM

More information online:
boulderhousing.org/goldenwest-update



Investing in Golden West
BOULDER HOUSING PARTNERS

Building & Infrastructure Investments

•	 Planned activities and social programming

•	 Wellness programs and health resources

•	 Community partnerships and referrals

•	 Staff who know residents by name

•	 Support navigating outside services

•	 A connected, welcoming community culture

Our commitment continues
BHP remains focused on Golden West for the long term — investing in the building, 
supporting the people who live here, and making sure this community thrives today 
and for future residents.

303-444-3967  |  GoldenWest@boulderhousing.org  |  BHP.org

Since becoming steward of Golden West, Boulder Housing Partners has 
committed significant resources, energy, and time to strengthening this 
community — for the residents who live here today, and for generations to come.

Resident Services & Community Life

Fully redeveloped the North Tower, bringing substantially improved living spaces to residents.
North Tower Redevelopment

Addressed long-neglected elevator issues and other capital needs that had gone unresolved under 
prior ownership.

Elevator Repairs & Capital Improvements

Substantially upgraded security systems and safety infrastructure throughout the property.
Enhanced Safety & Security

Installed backup power generation to protect residents during outages.
Emergency Generators

Modernized technology systems across the property.
Technology Upgrades

Opened a welcoming community kitchen and dining program, 
bringing residents together around food and connection.

Opening of the Iris Bistro

Vastly improved the property's financial health compared to 
prior ownership, ensuring stability for the years ahead.

Long-Term Financial Stabilization


