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RFP 3-2018 
Request for Proposals 
Insurance Services 

 
Boulder Housing Partners, identified hereafter as BHP, is requesting bid proposals from companies to 
provide the following general insurance broker services for the organization and to assist BHP with 
procurement of insurance for our various legal entities and our multi-family housing sites.   
 
SERVICES REQUIRED: 

1. Analysis of BHP’s current coverages and it exposures to loss 

2. Assess the effectiveness of current risk management activities by analysis of current losses. 

3. Determine the need for adjustment to insurance coverages and specifications 

4. Procure of all insurance coverage for BHP as outlined below: 

a. Automobile coverage 

b. Builders Risk Coverage 

c. Cyber Coverage 

d. Flood Coverage 

e. General Liability Coverage 

f. Property Coverage 

g. Public Officials Coverage 

h. Umbrella Coverage 

i. Workers Compensation 

5. Claims processing assistance. 

Boulder Housing Partners will award a contract to the top bidder for the above listed services. A 
contract will be generated for a term of up to three years, with an option to renew for two additional 
one year terms.   
 
Submittals are due via email only on June 28, 2018 by 4:00pm.  Please submit all proposals to 
cullena@boulderhouisng.org, the subject line of the email MUST read “RFP 3-2018”. Any proposal 
received after the due date and time will not be accepted. No mailed, hand-delivered or faxed 
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submissions will be accepted. If you have any questions regarding the RFP, please email Amanda Cullen 
at cullena@boulderhousing.org. 
 
 
ABOUT BOULDER HOUSING PARTNERS 
 
BHP is the Housing Authority for the City of Boulder, a governmental organization created in 1966 by 
the City Council of the City of Boulder.  It was established as a housing authority under state law to 
provide safe and sanitary housing to low and moderate-income households in the City of Boulder. 
 
We own and manage 1350 units of affordable housing in Boulder and administer 1145 Section 8 
vouchers, making a strong contribution to City Council's goal that 10% of all housing is permanently 
affordable.  Please refer to our website for additional information: www.boulderhousing.org. 
 
Our assets and programs include the following: 

Workforce Housing (multi-family and a few single-family units) 
Federal Housing program units 
Mixed Income projects 
Unrestricted market rate units 
Undeveloped land 
Housing Choice Voucher Program or “Section 8” vouchers (1145 households served) 

 
BHP is an experienced developer of affordable housing and has used a variety of structures and 
funding sources including Low Income Housing Tax Credit partnerships, conventional and federal 
financing, tax-exempt bonds, Federal HOME and CDBG Grants, as well as fundraising from public and 
private sectors. 
 
There are approximately 90 employees working at BHP with many years of experience developing and 
managing housing in the city of Boulder.  A nine member volunteer community board, appointed by 
the Mayor, provides oversight and direction for BHP operations.  The Board of Commissioners includes 
members of the community, a resident representative and a City Council member.  Daily operations 
are managed by Jeremy Durham, Executive Director 
 
 
PROPOSAL REQUIREMENTS 
Respondents must demonstrate their qualifications, experience and commitment in the following 
areas in order to qualify for further consideration: 

1. BHP is a mission-based organization committed to the development, management and 
preservation of affordable housing in the City of Boulder.  Please describe your interest in, 
and/or experience working with housing authorities and/or affordable housing organizations.  
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2. Describe your fee base and your relationship with insurance carriers. 

3. Describe how your firm would procure insurance services for BHP on an annual basis.  Please 
describe how this process incorporates BHP’s own procurement policy requiring multiple bids. 

4. Describe your process in learning about BHP’s exposures and how you will assist in determining 
appropriate program designs. 

5. Please describe your firm’s organizational structure and your proposed staffing plan for BHP’s 
insurance needs. 

6. Describe your firm’s expertise related to construction risk. 

7. Describe the process that will be used to monitor the financial stability of income carriers. 

8. Describe your capabilities in the development of experience rating, premium allocation, and 
invoicing for each individual location on a multi-location policy.   

9. Describe your Claims Management process.   How are services coordinated and provided? 

10. Describe your Safety and Risk Control Services and how these would be provided to BHP. 

11. Describe any other ancillary services your firm offers, including legal counsel, online resources, 
etc.  Advise whether these services are included at no cost to your clients or at additional cost 
(include per hour and/or per diem rates, if applicable) 

12. Describe how you will monitor and update BHP with regard to developments in the insurance 
industry that may impact our operations or insurance program.   

13. Please specify if your business is women or minority owned. 

 
 
FORM OF STATEMENT OF QUALIFICATIONS SUBMITTAL 
Detailed statements of qualification submitted by individuals, firms or teams should, at minimum, 
include the following: 

1. Cover letter of no more than one page that includes a written summary of why your firm would 
provide excellent services to BHP. 

2. Description of the firm or team and team member bios 

3. Responses to the proposal requirements noted above.  It is BHP’s desire to keep these 
responses as simple, not too expensive to prepare, and as forthright as possible.  Responses 
should provide general information but focus on addressing the list of desired qualifications 
noted above.   
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4. List of no less than (3) three references within the housing industry.  Please provide their 
contact information including name, title, organization address and phone number. 

5. Due date and time: June 28th at 4:00 p.m. 

6. BHP intends to select the insurance consultant that is most qualified and provides the most 
benefit to BHP based on the statements of qualifications received for program design, 
negotiations, consultations and risk management.  Please note that additional information may 
be requested.   If it is determined necessary, an interview will be scheduled. 

7. We will not be collecting insurance company bids within this process so please exclude any 
price indications from the insurance companies.  BHP is undertaking this process to choose a 
broker based on that broker’s qualifications, expertise and service. 

 
SELECTION CRITERIA 
  
BHP will use the following selection criteria to select the top firms for each service contract identified.  
The selection criteria are based on a 100 point evaluation:   
 

Criteria Points on 100 point Basis 
Pricing  30 points 
Ability and Experience in performing the required service  40 points 
References 20 points 
Complete Proposal  10 points 
 
 
Boulder Housing Partners does business in accordance with the Federal Fair Housing Law (the Fair 
Housing Amendments Act of 1988).  BHP shall not discriminate against or in favor of any bidder on the 
basis of race, religion, sex or sexual preference, age, national origin, disability or political affiliation. 
 
 
BHP RESERVATION OF RIGHTS 

1. BHP reserves the right to reject any or all proposals, to waive any informality in the RFP 
process, or to terminate the RFP process at any time, if deemed by BHP to be in its best 
interests. 

2. BHP reserves the right not to award a contract pursuant to this RFP. 

3. BHP reserves the right to terminate a contract awarded pursuant to this RFP, at any time for its 
convenience upon 10 days written notice to the successful bidder. 

4. BHP reserves the right to inspect work at any time during the ongoing work.   
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5. BHP reserves the right to determine the days, hours and locations that the successful bidder 
shall provide the services called for in this RFP. 

6. BHP reserves the right to retain all proposals submitted and not permit withdrawal for a period 
of 60 days subsequent to the deadline for receiving proposals without the written consent of 
BHP Procurement Officer. 

7. BHP reserves the right to negotiate the fees proposed by the bidder. 

8. BHP reserves the right to reject and not consider any proposal that does not meet the 
requirements of this RFP, including but not limited to incomplete proposals and/or proposals 
offering alternate or non-requested services. 

9. BHP shall have no obligation to compensate any bidder for any costs incurred in responding to 
this RFP. 

10. BHP shall reserve the right to at any time during the RFP or contract process to prohibit any 
further participation by a bidder or reject any proposal submitted that does not conform to any 
of the requirements detailed herein. 

 
ADDITIONAL REQUIREMENTS ONCE SELECTED 

Any agreement or contract generated by this RFP may be cancelled by BHP for noncompliance with 
specifications or inability to perform the contracting requirements of BHP.  The cancellation 
notification shall state the cause or reason for the cancellation.  Such cancellation of services or 
contracts would be at no charge to BHP other than for work authorized and completed at the time of 
termination. 
 
 
INSURANCE REQUIREMENTS 

Contractor shall secure, pay the premiums for, and keep in force until the expiration of their contract 
adequate liability insurance and Worker’s Compensation Insurance as provided by Colorado law.  
Certificate of insurance for Worker’s Compensation and for liability shall be delivered to BHP or kept 
on file at BHP prior to start of contract.  Any policy change shall be reported to BHP and certificate 
forwarded to BHP.  By signing a contract generated by the RFP, the contractor understands that 
neither they nor their employees are covered by any BHP insurance policy.  All copies of proof of 
insurance will be submitted to BHP along with the RFP.  Contractors may send a copy of the required 
insurances with their proposal, but the work of the RFP can not begin, nor contract executed until 
original insurance verification forms are on file at the BHP offices. 
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The following insurance coverage is required: 

1. Commercial General Liability:  Minimum of $150,000 per person and $1,000,000 per 
occurrence, $2,000,000 aggregate. 

2. Worker’s Compensation Insurance:  Equal to or at least $100,000 per employee. 

 
 
ATTACHMENTS: 

1. Detailed property list 

2. Current coverages/limits 

 

 
 
 


