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Frequently Asked Questions Regarding Loss of Income 

I’VE LOST A SOURCE OF INCOME, WHAT DO I DO 
NOW? 
BHP’s policy states that a recertification due to loss 
of income will only be processed in certain 
circumstances. If you have lost a source of income, 
written documentation from the income source 
must be provided to your Housing Choice Voucher 
Specialist. This documentation must include the 
date the loss occurred and the reason why. BHP will 
review the situation and determine whether or not 
an interim will be processed. 

IF AN INTERIM IS PROCESSED, HOW SOON WILL 
THAT TAKE PLACE? 
Usually within 30 days from the date the decision 
was made. In certain cases, the interim may be 
made effective the first of the month following the 
date the income was lost. 

IF THE DECISION IS MADE TO NOT LOWER MY 
RENT, WHAT CAN I DO? 
Depending on the circumstances, you may be 
referred to Emergency Family Assistance 
Association for short-term assistance through the 
BHP/EFAA Safety Net Program. If you are referred 
to EFAA for this program, you will receive a referral 
form from BHP that must be taken to your  

appointment at EFAA to be considered for this 
program. If you are not referred through the 
BHP/EFAA Safety Net Program, you can still request 
assistance from EFAA. You may also try other 
agencies to see if they can assist you with help, such 
as the OUR Center, Sister Carmen, Salvation Army, a 
local church, etc. 

DO I HAVE TO REPORT ANY INCOME INCREASES I 
RECEIVE? 
If the total reported household income is less than 
$6,000 per year ($500 per month), you will need to 
report increases in income within ten (10) business 
days of obtaining the income. 

Who do I contact with questions? 
Please contact your Voucher Specialist. 

  Call: 720-564-4630 Email: hcv@boulderhousing.org 

Further information can be found on our website at www.boulderhousing.org 
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What classifies as a work-able household?  
Work-able families are those families whose head, 
co- head, or spouse are not elderly (62 years of age 
and over) or a person with disabilities. 
 
What is the calculation to determine the amount 
of my rent? 
The resident portion of the rent will be based on a 
flat tiered rent schedule, using a two-step process. 
The first step will use the household’s gross income 
and household size to determine the income tier. 
Your total rent payment will be based on the 
income tier and the size of the unit you are renting. 
If you pay utilities directly to the utility provider, the 
utility allowance will be deducted from your total 
rent payment. If utilities are included in the rent, 
there will be no deduction to your total rent 
payment. As long as the contract rent is less than 
your voucher amount, this will be your portion of 
the rent. In the case of mixed citizen households, a 
flat fee of $125 per ineligible family member will be 
added to your rent portion (see income and rent 
charts on the page of this document). 
 
Which income is included in my rent calculation? 
All sources of income that are received by any 
member of the household are included in your rent 
calculation. This may include income from assets. 
 
Which assets are included in my rent calculation? 
You must report all assets to the Housing Choice 
Voucher Program. Income from your assets is part 
of the calculation only if the total of the household’s 
assets is more than $50,000. Examples of assets 
include checking and savings accounts, retirement 
accounts, trusts, cash on hand, etc. 
 
Is there a cap on the amount of rent I can pay? 
NO, but your unit must be approved by the Housing 
Choice Voucher Program. You may choose to pay 
more than 40% of your income for rent, but you will 
be required to sign an acknowledgement. 

Do I need to report changes in household 
composition? 
Yes. 

Adding member: If you would like to add a 
household member, this member must be 
approved by BHP prior to moving into the unit. 

Removing members: If a household member 
leaves the unit, this must be reported to BHP 
within 10 business days. 

 
Do I need to report changes in income? 
If your income increases: 

• If your total reported household income is 
less than $6,000 per year ($500 per month): 
YES. This increase must be reported in 
writing within 10 business days of the 
income change. 

• If your total reported income is more than 
$6,000 per year ($500 per month): NO, you 
can wait until your next recertification to 
report. 

If your income decreases, report it to your Voucher 
Specialist. We may be able to adjust your portion of 
the rent under special circumstances. 
 
How often do I have to re-certify my household 
members and income? 
All work able households are re-certified every two 
years. 
 
How often will my unit be inspected by the 
Housing Choice Voucher Program?   
Inspections will occur during the recertification 
process. See previous question for timeline. If you 
decide to move prior to your next regularly 
scheduled recertification, the new unit must be 
inspected prior to housing assistance payments 
being made. 

Frequently Asked Questions continued 




