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AN INCLUSIVE COMMUNITY

Boulder Housing Partners

GARDEN SEASON  
If you have any questions about your 
community’s garden, please contact 

your Property Manager.

WE WANT TO HEAR FROM YOU
Spring has sprung in Boulder. We hope you are taking time to get out and en-
joy the beautiful Spring weather. 

While you are out enjoying the days, if you notice any exterior main-
tenance issues that need attention, or see something you have a 
question about, please let us know!

You can contact a member of your Customer Service (CS) Team -- your Prop-
erty Manager, Resident Services Coordinator, Maintenance Technician or 
your Operations Specialist -- or contact maintenance directly (720-564-4620,    
workorder@boulderhousing.org) with specific maintenance needs.  Your CS 
team is here to help and we want to hear from you!

Safety when Driving:  With the warmer weather and longer days, please take 
special care when driving to look out for people walking and playing outside. 

Personalizing Patios:  Your CS Team encourages you to personalize your 
patio or deck with furniture designed for outdoor use, window boxes and 
planters. Your home is for you to enjoy!  Your CS Team is here to help with 
any patio questions. 

We will be turning on 
the irrigation sprinkler 
systems in April. If you 
see any large pud-
dles or leaks, can you 
please contact main-
tenance at 720-564-
4620 to let us know? 

We have a continued commitment to 
conserve water and are thankful for 
your help reporting issues as soon as 
they happen.  

SPRINKLER SYSTEMS -  
SEE A LEAK, LET US KNOW 

Boulder Housing Partners recognizes that there is uncertainty among some of our customers regarding the federal 
government’s 2018 HUD budget and current policies related to immigration.

While there are many unknowns, please rest assured that BHP is closely monitoring the situation and that we are 
in a strong position to manage financial challenges. Furthermore, BHP is committed to protecting the privacy of our 
customers. If any federal officials arrive at BHP or our housing sites requesting access to sensitive information, they will 
be instructed that such requests need to be processed through BHP’s legal counsel. 

Boulder Housing Partners is committed to an inclusive community and broad tolerance for all kinds of beliefs. We are 
committed to all BHP residents regardless of gender, religion, immigration status, ethnicity, income, sexual orientation 
or national origin. Our mission is to provide quality, affordable housing, inspire vibrant communities, and create the 
opportunity for change in people’s lives.

BOULDER HOUSING PARTNERS IS COMMITTED TO AN INCLUSIVE COMMUNITY

IN THE NEIGHBORHOOD

Lee Hill Community Garden 2016 WARM WEATHER REMINDERS

There are several irrigation ditches lo-
cated next to BHP communities.  We 
ask that you not throw any items into 
the ditches or place anything across 
the ditch that may interfere with the 
flow of water.  This water can run very 
swiftly.  For everyone’s safety, please 
keep clear of the ditches. 

IRRIGATION DITCH SAFETY 

Our annual Preventive Maintenance program has already 
begun and will continue through the year until each BHP 
property has been inspected. 

As in the past, we will be entering all units to tune up 
the heating systems, change furnace filters, test smoke 
detectors and check the operation of all other systems.

You do not need to be present for Preventive Maintenance 
visits. Each site will receive notice at least 48 hours before 
we enter to perform these inspections. 

Communities with Preventive Maintenance visits 
anticipated this Spring: 
• Woodlands 
• 1175 Lee Hill
• Manhattan 

PREVENTIVE MAINTENANCE PROGRAM

• Dakota Ridge 
• Red Oak Park 
• Hayden Place Maint. Supervisor,  

Josh McVay 

https://www.facebook.com/BoulderHousingPartners
https://www.twitter.com/BoulderHousing
https://boulderhousing.org/
https://twitter.com/Boulderhousing
https://www.facebook.com/BoulderHousingPartners


STAFF UPDATE

It is time to say goodbye to our two 
AmeriCorps VISTA members. 

Mary Green and Daniel McCracken 
will leave BHP in April after their terms 
of dedicated volunteer service. 

 
Ingrid Castro-Campos

Family Sites  
Resident Services  

Coordinator

Broadway East, Glen Willow, Madison, 
Manhattan & Red Oak Park

THANK YOU VISTA VOLUNTEERS FOR YOUR TERMS OF SERVICE 

  Becky Nistahuz
Property Management  
Operations Specialist

Arapahoe East, Hayden Place, 
High Mar, Midtown, 

Sanitas Place, Whittier & Woodlands 

BHP's Executive Director Betsey Mar-
tens received the Boulder Chamber's 
2017 Franny Reich Lifetime Achieve-
ment Award on March 2. Congratu-
lations to Betsey and to each of the 
leadership award recipients. 

CONGRATULATIONS BETSEY 

IN THE NEIGHBORHOOD

Mary, as the Educational Opportunities Coordinator, has helped to strengthen ed-
ucational programming at both our family and senior and people with disabilities 
housing sites. Mary spent two years with BHP and has tackled projects ranging from 
work with media releases, resident council operations, Wi-Fi expansion, summer 
shuffle logistics and community center openings. Her good humor, thoroughness, 
and generosity will truly be missed. 

Daniel has spent his year term creating great efficiencies for the Operations team. 
But his work didn’t end there. He has helped research and visualize data that will 
help all of BHP understand and tell its story in areas such as rent burdens, length 
of residency and mortgage interest. Daniel’s clear thinking and adept data analysis 
skills gave BHP great insights into some of its most complex workings.

If you see Mary or Daniel out at your community, say a quick hello, and say 
thanks to them for helping to increase BHP’s capacity to serve its customers.

WELCOME  
NEW  
STAFF
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NO SMOKING REMINDER
BHP appreciates your sup-

port of our smoke-free policy! 
All BHP communities are smoke-free; 
this includes the interior buildings and 
exterior common spaces. Please re-
member, if you smoke, you must do so 
at least 25 feet away from the building 
and common areas. 

AUTOMATIC RENT PAYMENT
Want to make rent payment easy?  

BHP offers eligible residents the con-
venience of having rent automatically 
withdrawn from a bank account every 
month on the 5th. Please contact your 
property manager to sign up.

Bulder Housing Partners began construction on our newest community at 4525 
Palo Parkway in Boulder. The project is a unique opportunity to create new 
affordable apartment homes for families and individuals in a well-designed, 
sustainable, and vibrant community.  It will include 35 affordable rentals de-
veloped by Boulder Housing Partners and nine for-sale affordable townhomes 
developed by Flatirons Habitat for Humanity.  

To learn more, please visit palohousing.org.  

BHP NEWS

CONSTRUCTION BEGINS AT 4525 PALO PARKWAY
NOW LEASING! 
TANTRA LAKE APARTMENTS
Boulder Housing Partners recent-
ly acquired Tantra Lake Apartments 
in South Boulder.  We're now leas-
ing both affordable and market-rate 
apartment homes. Please share with 
friends or family who are looking for 
an apartment in Boulder!
www.tantralakeapthomes.com

COMPOSTING - HAVE YOU COMPOSTED YET?
As of 2016, each BHP community has composting 
available through Western Disposal.

Why should I compost?    
Nationally, organic material accounts for nearly 28% 
of waste.  As this material decomposes in a landfill, 
it produces methane which is a toxic greenhouse gas 
20 times more potent than CO2.  By composting, we 
reduce the amount of methane while having the added 
benefit of enriching soil.  
Materials that can be composted:
Plant material, napkins, paper towels, greasy pizza 
boxes and food scraps (except clam/oyster shells).

Do NOT compost:
Pet waste, plastic of any kind, frozen 
food containers, diapers, liquids, or 
plastic coated paper, or boxes.

Helpful tip:
To avoid odors, line containers with 
a compostable bag or keep the 
container in your freezer.

More About Composting: 
www.westerndisposal.com/
compost/composting-tips-

guidelines-faqs/

Betsey Martens with 
Andrew Shoemaker, Mayor Pro Tem and 

John Tayer, President of the Boulder Chamber

VISTA Volunteers Mary and Daniel

http://palohousing.org
http://www.tantralakeapthomes.com
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FOOD TAX REBATE 
The City of Boulder provides rebates to help compensate low-income residents for the city sales tax 
they pay on food.  Those eligible to apply for the rebate include seniors 62 and older, individuals with 
disabilities, and families with children under 18.  

Seniors and people with disabilities that qualify and apply for the rebate will receive $80 and families 
with at least one child under 18 for all of 2016 will receive $245.

Applications can be picked up at the West Senior Center, 909 Arapahoe Ave, Boulder, CO 80302 or downloaded at: 
www.bouldercolorado.gov/seniors/food-tax-rebate-program.  

Applications need to be returned to the West Senior Center no later than 5 pm on June 30, 2017 or postmarked by June 
30, 2017.  Visit the website above for more information or contact your resident services coordinator.  

REBATE

Volunteering is not only doing a good deed, but also making a positive difference in the lives of the 
people we serve; and, perhaps surprisingly, a positive difference in our own lives. Research shows 
that individuals who volunteer experience the “happiness effect” or “helper’s high,” very similar to a 
“runner’s high.” When we help someone, our brain produces more dopamine, and leaves us feeling 
happier. 

Beyond feeling good by doing good, volunteering has many other benefits: opportunities for career 
exploration, personal and professional networking, personal growth, skills training/sharpening, 
building new friendships, stress reduction, increased immunity to illness, improved sleep and an 
overall sense of purpose and well-being.

Opportunities Available at BHP: Boulder Housing Partners has many volunteer opportunities available,  
some long-term and others short-term. If you are interested in volunteering with BHP, please contact 
Ellyn Henders, Volunteer Coordinator, at 720-564-4659.

BHP recognizes the efforts of individuals, businesses, corporate partners,  non-profit and governmental agencies for their 
support of BHP and its mission. Thank you to these March 2017 BHP Partnership Awards recipients! 

VOLUNTEERING

WHY VOLUNTEER? THE BENEFITS MAY SURPISE YOU!

Everybody 
 can be  
great… 
because  
anybody  

can serve.
Martin  

Luther King, Jr.

“

” 

CONGRATULATIONS TO THE MARCH 2017 PARTNERSHIP AWARDS RECIPIENTS 

Lyn is an expert knitter 
who devotes her time and 
teaches residents at High 
Mar how to knit. During 
her weekly visits she helps 
residents make scarves, 
sweaters, and other 
projects. BHP would like to 
thank Lyn for her continued 
time and patience she 
devotes to the residents at 
High Mar.

Volunteer Partner
Lyn Young

Volunteer Partner
Gail Promboin

Gail has spent enumerable 
hours engaging with staff 
and community members, 
helping to formulate the 
best possible outcome 
for residents at 1175 Lee 
Hill and the North Boulder 
Community. We are very 
grateful for her continued 
partnership and dedication to 
community service.

Gov’t/Volunteer Partner
Boulder Police Dept. 
Homeless Outreach 

Team: 
Officer Jenny Paddock,  

Officer Abel Ramos 
Their compassion and drive 
to help the homeless com-
munity has expanded be-
yond the streets and is now 
helping Lee Hill house peo-
ple with disabilities who have 
experienced chronic home-
lessness.

Business Partner 
Catluck - David Kennedy
Catluck is a consulting and 
engineering company spe-
cializing in wireless net-
working solutions. They are 
BHP’s provider for installing 
and maintaining the wireless 
infrastructure at many of our 
properties. Catluck’s owner, 
David, has gone above and 
beyond to help us maintain 
our wireless system. 

While serving on the Good Neighbor Statement of Operations advisory committee, Amy came to embrace 
the concept of Housing First. She has been a catalyst for building a sense of community in North Boulder, 
a great partner to BHP, and the greater Holiday Neighborhood.

 
Volunteer Partner

 Amy Tremper
(Not Pictured)

PARTNERSHIP AWARDS

http://www.bouldercolorado.gov/seniors/food-tax-rebate-program
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Leanin’ Tree Museum of Western Art
leanintreemuseum.com | 303-581-2100

FREE: This museum exhibits 250 paintings and 150 
bronze sculptures by 100 artists. Check out this col-
lection before the museum closes in August.

FREE: This museum houses one of the most respect-
ed natural history collections in the Rocky Mountain 
and Plains regions.  Exhibits for children and adults. 

Boulder Museum of Contemporary Art 
bmoca.org | 303-443-2122

$1 or children under 12 free: 
The museum presents contemporary art exhibitions 
and an innovative series of educational programs for 
audiences of all ages and interests.

Boulder Valley Family Literacy Class 
bvflp.org | 720-561-5826 

FREE: English classes and GED preparation, loca-
tions in Boulder, Broomfield, and Lafayette.  Free 
childcare is provided at many locations.  Fun class-
es taught by experienced, credentialed instructors.  
Classes start every 6 weeks.

Lynda.com - Online Learning Resource
boulderlibrary.org/electronic-resources/lynda-com-is-
now-available/

FREE: with your Boulder Public Library library card.

Lynda.com is a leading online learning resource that 
offers video courses covering technical skills, creative 
and design techniques, business and job skills, and 
much more. 

NOBO - Boulder Public Library Events
calendar.boulderlibrary.org | 303-441-3100 
(Choose NoBo Corner Library calendar)

FREE: Storytime and events for toddlers, teens and 
adults.  Sensory-friendly, Spanish/English and “lap 
baby” storytimes offered.

FREE: All library sponsored programs, trainings and 
events.

BLDG 61 (pronounced “building sixty-one”) is an 
all-ages public workshop. It is dedicated to hands-on 
learning and cultivating valuable experiences in the 
community through making. Workshops, classes and 
trainings offered.

Yoga Classes
unlimitedyoga.com 

FREE or Donation: Visit the website for a calendar 
of free & donation-based yoga classes in the Denver 
and Boulder Area.

CU 55+ Class Audits
colorado.edu/alumni/programs/senior-auditors 
303-492-8484

$80: CU-Boulder Alumni | $95: Non-Alumni 
The Senior Auditors program provides Colorado 
residents ages 55 and over the opportunity to attend 
regular daytime classes at CU Boulder during the fall 
and spring semesters on a space-available basis.

NCAR (National Center for Atmospheric Research) 
scied.ucar.edu/visit | 303-497-1000

FREE:
Guided Tours: M, W, F 12-1 p.m.
Meet tour guides in the lobby to learn about atmospheric 
science and research being conducted at NCAR.

Tablet Tours: Weekdays, 9 a.m. - 4 p.m.
Audio, videos and a wealth of content about NCAR for both 
children and adults. Visit Mesa Lab Front Desk for a tablet.

Self-Guided Tours: Weekdays, 8 a.m. - 5 p.m.
Enjoy the exhibits and conduct a self-guided tour any 
time during public hours. Watch “Air, Planet, People” in 
the NCAR theater and visit the scenic Walter Orr Roberts 
Weather Trail located behind the Mesa Lab.

Nature Hikes and Programs
bouldercolorado.gov/osmp/nature-hikes 
303-441-3388

FREE: Nature hikes and programs led by Boulder 
Open Space and Mountain Parks for children and 
adults.  Themed hikes include “Classical Music Na-
ture Hikes” and “The Colors of Spring Story Time and 
Children’s Walk.”
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Band on the Bricks Music Series
boulderdowntown.com/events/bands-on-the-bricks

FREE: Outdoor concerts on Pearl Street Mall, in-
cluding oldies, alternative music and everything in 
between.  Wednesdays, June 7 - August 9, 2017.  
Opening act starts at 6 p.m., Headlining act starts at 
7 p.m.

Museums and Tours

Boulder Public Library Offerings

Outdoor Activities

Classes

THINGS TO DO IN BOULDER - FREE DAYS OR LOW-COST

CU Museum of Natural History 
colorado.edu/cumuseum | 303-492-6892

BLDG61 at Boulder Public Library - Main Branch
boulderlibrary.org/bldg61 | 303-441-3100 
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